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Closing the
Creativity Gap

Our progress in 2016

“When our founder Allen Lane
broke the mould and published
the first Penguin sixpenny
paperbacks in 1935, he made
books available to everyone.

Whether it’s building
relationships with schools

local to our sites, or finding
talented new writers from
under-represented communities
through WriteNow, in 2016 we
carried on this legacy.

The creativity gap is rooted in
the UK's unequal society, and
means not everyone has an
equal opportunity to meet their
creative potential.

To achieve this mission we've set
ourselves a number of ambitious
goals to 2020. In this report
we've set out an overview of the
progress we made towards these
goals in 2016.

More than 400 colleagues

- nearly a quarter of our UK
workforce - are actively involved
in Creative Responsibility. This
is testament to the excellent
progress we made in 2016 and
makes me incredibly proud to be
part of this organisation.”

Tom Weldon,
CEO, Penguin Random House UK
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Our progress in 2016 at a glance:

#1: We will help deliver the Read On. Get
On.vision to help every child in the UK

to read well by the age of 11, by making
reading fun for children, parents
and teachers

We ore one O-c “'hev
bijje-s‘l' Conders of

World Book Day, +he
+ion of

onnuol 4e|ebf‘0~

books and ~ eading,

World Book Day tokens redeemed
by 1 million children & 16,500
children took part in Biggest Book Show
on Earth

2 x Penguin Random House special £1
books published

Over 130,000 students from 2,000 schools
took partin Read for My School, reading
our free e-books more than 75,000 times

1x Quick Read published for adults with
lower literacy levels




Our progress in 2016 at a glance:

Pledge 2016 Progress

#2: We will support 500
local children struggling with
reading by 2020

We es-l'ablishe.é new
relo-l':onslﬂi?s wit+h schools

local +0 ovr ware

Cor +he Lirs+ +ime

We supported 75 local children through on
our volunteer reading programme +('¢ 4k

Colleagues volunteered 534 work days:

Local schools -137days

#3: We will volunteer 4,000 WriteNow - 64 days mnore
work days by 2020, two for HPRHEJobHack - 12 davs + J o
every UK colleague ! o

Ministry of Stories - 55 days

The Walk - 266 days

#4: We will donate 500,000
books to charity by 2020

on
We donated 89,627 books in 2016 +(¢‘k

60 colleagues volunteered

#5: We will support Ministry of Stories : mnore
to help close the creativity gap for 7,500 £44,000 raised + A o
children across the UK by 2018 24 colleagues trained =
as writing mentors
C—Olleajue.s can +o~l<e. UP We woM"' 4o ,Co‘gs on
+o0 2 Jays ol work +ime |dren og—l'siée

+0 volunteer ecach year

wi+hjooé cavses -Hﬂe,\’
Leel Pass.‘ona-l'-e. abou+.

reachan more chi

London in +he second year
ol ovr ?af-l—nershi?.



Our progress in 2016 at a glance:

Inclusion

Pledge

#6: Our new hires and the books we
acquire will reflect UK society by 2025

#7: We will champion freedom
of expression through our
editorial independence

For o Lull bereakdown ol

our s+ats on new hires see

Po;j&s 38/3 9 *

2016 Progress On Track?

In 2016 our new hires were:
64.2% female
13.6 % BAME (Black Asian Minority Ethnic)
8.8% LGBTQ
1.1% disabled

Introduced Inclusion Tracker to capture
data directly from new authors

Ongoing SILVER membership of English
PEN

Edi+orial .‘néexpene!e.nce
continves +o si+ o+ +he
hear+ of our commitmen+

+o Lree s'Pe.e.clﬂ.



Our progress in 2016 at a glance:

Sustainability

#8: We will source 100% of
our paper sustainably by 2020

#9: We will measure and reduce
our carbon footprint by 2020,
from paper mill to bookshop

#10: We will only work with
suppliers who have signed
up to PRELIMS industry-wide
environment and labour
standards by 2020

93% of paper sourced
sustainably (FSC® sourced)in 2016

We require all our paper to meet an
industry standard rating of
grade 3 or higher, which meansthat
papers are risk assessed and from known,
legal, and responsible sources

Carbon footprint data capture
complete for 2016

52% of manufacturing suppliers
signed up in 2016

We have Cocused ovr e,ffor"jl's
Cirs+ on manvkactvring svppliers:

where oV ~isk is Dreo‘l'as-l'.



“So Matilda’s strong
young mind continued
to grow, nurtured by
the voices of all those
authors who had sent
READING their books out into the
to read yell by the age of 1 world like ships on the
sea. These books gave
Matilda a hopeful and
comforting message:
You are not alone.”

Roald Dahl,
Matilda




In 2016

Penguin Random

House UK...

P.blished +wo sPe.cioJ

£1

books for World Book Dm,




Throujh Reod For M\, Scheol

130,000

Pu?i's reaé ovr Lree
Iibrary ol e-books
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\ Case Study:
Showcasing Local
Artists With The

Snowdog
My

In partnership with Wild in Art we
created a series of magical Snowdog
Art Trails in cities across the UK. The
Snowdog Art Trails celebrated the
power of stories as well as showcasing
each region’s rich cultural and
artistic talent through giant Snowdog
sculptures designed by local artists.

The Snowdog Art Trails were enjoyed

by over 1 million people in Tyne & Wear
and Brighton & Hove, before being
auctioned to raise over £600,000 for
local charities.
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IN 2017
WE WANT
TO...

Focus our efforts on the areas of the
UK with the lowest literacy and reading
for pleasure rates so that we can have
greater impact.

Mobilise our colleagues to make World
Book Day an even bigger event in our
local communities and beyond.

Use our books, brands, authors and
characters to bring a world of stories to
libraries in primary schools across the UK.



COMMUNITY

Wendell Berry
The Art of the Commonplace: The Agrarian Essays




In 2016

Penguin Random










- Case Study: Y
" Connecting Wlth Our

LocalSchooIsG‘[&O%I

In 2016 we built direct relationships for )
the first time with 8 primary schools )
local to our offices and warehouses. Our
volunteer reading programme is at the
heart of these relationships.

1/‘

Colleague volunteers are paired with
one child for an academic year and
spend half an hour each week with
them, choosing a book to read, playing
word games, and reading aloud together.
The children are nominated by the
school because they struggle with their
confidence in reading.

We gave a book to every child at our
partner schools over the festive period,
donating 4,000 books in total.




Our flagship charity partneris
Ministry of Stories, a creative writing
charity working with disadvantaged
young people age 8-18.In 2016 24
colleagues trained as writing mentors,
volunteering their time to deliver
creative writing workshops for both
school groups and after-school clubs
in Hackney, East London.

We also raised £44,000 through
colleague fundraising activity, from
skydives, to half marathons, to
staff book sales.

In 2016 we expanded our partnership
into our Ireland office, setting up a local
partnership with Ministry of Stories’
sister charity in Dublin, Fighting

Words, which was founded by author
Roddy Doyle.
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IN 2017
WE WANT

TO...

Increase the number of colleagues taking
part in our volunteer reading programme
and voluntary activities with Ministry of

Stories.

Increase the number of colleagues
taking volunteer days overall, including
identifying local opportunities at each
of our sites and reminding colleagues
to track their days through our online

system.

Work with Ministry of Stories to help
them reach more children outside of

London.



“What was it about the
differences in others
that scared people

so much?”

Championing diverse voices
in our workforce, authors
and books







150



University
degree




Our goal is for our new hires and the books we acquire to reflect UK
society by 2025. Every year, we will publish our progress in this report.

In 2017 we started to collect author data for the first time, and social
mobility data from new hires. We will report this data in 2018.

Male 35.8% 49.1%
Female 64.2% 50.9%
Asian/ Asian 0 o
British 6.4% 1.5%
Black/ Black o o
British 4.5% 3.3%
Mixed 2.71% 2.2%
White 85.5% 86%
Other 0.9% 1%




Bisexual 2.2%
Gay man/Woman 6.6%
Heterosexual/ 0
straight 91.2%
Don’t know/ o
declined to say 0%
Other 0%

0.6%
1.1%

93.7%

4.1%

0.4%

Yes 1.1% 16%
No 98.9% 849%0
Bet++er unele.rs-l'o«ne!inj whe+ This statistic is
more we con Jo +o0 o«""l’f‘o«‘-" ané -l—aken :f_om ‘Hﬂe UK
retain co"eajues with disabilities wor‘kinj PoPu,a-Hon.

will be & PriorH—s, mo\/.‘nj forwaré.



Case Study:




WriteNow: Our mentees

Geraldine Quigley Charlene Allcott
From: London
Writing: The List
Genre: Women'’s Fiction

From: Derry, Northern Ireland
Writing: Music Love Drugs War
Genre: Historical Fiction

Rebecca Pizzey

From: Suffolk
Writing: The Secrets of My Aristophanes
Genre: Crime Fiction

From: South Wales
Writing: Black Moon
Genre: Young Adult Fiction

Nazneen Ahmed Nelson Abbey
From: London
Writing: Think Like A White Man
Genre: Non-Fiction

From: London
Writing: The Strange Children of Spittlefields
Genre: Young Adult Fiction

Emma-Jane Smith Barton

Writing: The Girl With The Woman Behind Her Eyes

Emma Morgan Manjeet Mann
From: Midlands
Writing: Flying Solo
Genre: Young Adult Fiction

From: Liverpool
Writing: This is Clotilde, This is Grace
Genre: Commercial Fiction

Katie Hale Benjamin G. Wilson

From: London
Writing: Dispatch from the City of Orgies
Genre: Literary Fiction

From: Cumbria
Writing: My Name Is Monster
Genre: Literary Fiction

Christine Brougham Elizabeth-Jane Burnett

From: Liverpool From: Devon
Writing: A Dictionary of the Soil

Genre: Non-Fiction Genre: Non-Fiction



\h Case Study:

Click to hear o
more from Charlene l

—



https://www.youtube.com/watch?v=B6t1rfLqLxo
https://www.youtube.com/watch?v=B6t1rfLqLxo




hing The Forum we ré aiming =
earand candid two-way conver:

By relaunc
n better — from building

And, with ¢l

Randorn House eve

Find out more about The Forum here

Want to be a Forum represantative?
achance to

antatives have

Our Farum repres
selves forward to repr

colleagues to put them
. Audiences & Audio
. Comerstone

« Ebury

« Michael Joseph

« Penguin Random House Children’s
« Publishing Operations

« Sales (UK and International)

= Technology and Operational Change

= Transworld

» Vintage

Find our ‘job ad’ here ta find out more about the r

If you want to putyourself Ijrward_ email Claire W:

Information on the election pracess for representa

SUE TOWNSEND

Tagged: London Offices, Staff Farum

Adri :
Meronmes  Sue Townsend

DRIAN '
and theWeaf;ﬁEs)l—fE)' SUE_ ™ b=
Mass Destruction TOWNSEND

3 The Lost Diaries of
Adrian Mole 1999-2901 Stue Townsend &

MYNAMEISNOBODY |

HOW TO BE A BAWSE | 39T
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—

S Adrian Mole:
The Cappuccine Years Sue TOWnscnd a

g-— Adrian M|, |
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IN 2017
WE WANT
TO...

Continue to build our WriteNow
programme to reach 150 more under-
represented writers in different UK
regions.

Introduce more young people across the
UK to publishing with #PRHJobHack and
find new ways to take this message to
schools directly.

Champion inclusion with our readers
through live events and our consumer-
facing channels.

Engage more colleagues with freedom of
speech issues through our partnership
with English PEN.



SUSTAINABILITY

Sourcing our raw materials sustainably
and reducing our environmental
impact

“The poetry of earth
is never dead”

John Keats
On The Grasshopper and Cricket




Sou('ce.é

3%

of ovr pPpapper
Lrom susﬁaﬁmble
Fores+ Sg'ewaréslﬂip

C.ouncil sources




Was awaf'éeé

top marks

b7 WWF for our
Poper sourcing Polia’




Morr-e. +hon 8O%
Our 2016 OF Our paper s

SOur‘ceé ~om

- Ho/men. Base
Carbon Footprint in Sweden, -qu.,

Ian+ +wo new

rees Lo~ ever

Teransport inclvdes one harves+ed.
a?e,(' from

For the first time we have calculated the

carbon footprint of Penguin Random moving P 1l +o
House UK. We have included both our +he paper " +he
direct impacts, such asthe energy +he P"‘"*e';' Crom
we use in our offices and warehouses Cnished boo f - be
(Scope 1 & 2 emissions), and our indirect +he pr inter Ao "
impacts, including the paper mills retailer; an -:o Zs‘
who supply us with paper,and the returns bac
printers who print our books (Scope 3
emissions). P :
. . . ‘ RE%%%%I House 44%
This analysis will help usto better UK
understand where our biggest 14%
environmental impacts lie, considering
Penguin Random House UK's global
supply chain as a whole, and will help
us identify new ways to manage and
ultimately reduce the carbon we use.
o Click here to read more Mos+ ol our
about our data sources books are
and methodology. } .
Prm-l'e n

+he VK.

Paper M Printer ' Transport B Facilities Business Travel


https://www.penguinrandomhouse.co.uk/content/dam/prh-corporate/penguin-random-house/corporate/corporate-responsibility/sustainability/Penguin%20Random%20House%202016%20Carbon%20Footprint%20-%20data%20sources%20and%20methodology.pdf
https://www.penguinrandomhouse.co.uk/content/dam/prh-corporate/penguin-random-house/corporate/corporate-responsibility/sustainability/Penguin%20Random%20House%202016%20Carbon%20Footprint%20-%20data%20sources%20and%20methodology.pdf

Our 2016

Carbon Footprint

Some of +he mill dota we have
vsed 4o caleulate +his ECiqure is

We have measured
ovr direc+ ScoPe | &
2 emissions in Pre\/bus
years, bu+ +his is +he
Lirs+ +ime we've looked
o+ our suPPl7 chain as

o whole.

Lrom 2010. We are wfrk.‘n
e One e
Iother more accurate dota. :L‘\Pﬂpe ~p /a: c’e rde
he~—__ "¢
| d
Source CO,(tonnes) °°':7:-~ vera|
Paper mill 14,062 "
Transport paper mill to printer 2,797
Printer 7438
Transport printer to warehouse 400
Warehouse electricity 4,091
Warehouse gas 609
Transport to & from retailer 1,566
Office electricity 1,537
Office gas 259
Business travel 1,036
TOTAL 33,856

Annua' carbon
footprint per book:
0.187 (kg cO2)
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IN 2017
WE WANT
TO...

Work together with suppliers to identify ways
to reduce our carbon footprint and obtain
more recent data from our paper mills.

Ensure all of our manufacturing suppliers
have signed up to PRELIMS by the end of
2017 and identify our next target supplier

group.

Launch an internal campaign to
encourage ‘green’ behaviour in our offices
and warehouses - focusing on recycling,
printing and energy consumption.



This report has been beautifully
designed by Craig Cox, winner of the
Penguin Random House Design Award
2014.

To inspire the next generation of
designers, we launched the award in
2005.

A standout cover design is vital to a
book’s success, and we have created
thousands of iconic jackets over the
decades. The award challenges students
from across the UK and overseas to
design a cover for an adult fiction, adult
non-fiction or children’s book.




“That is what literature
offers — a language
powerful enough to say
how it is. Itisn't a hiding
place. Itis a finding

o] F-Tol- 3

Jeanette Winterson,
Why Be Happy When You Could Be Normal?

Penguin
Random House
UK




